NMonb3oBaTenbCKoe cornaweHue

1. TEPMWHbI N OMNMPEAENEHNA

Mpopasel, — 06LecTBO € OrpaHMyeHHon oTeeTcTBEHHOCTLIO «[MCTK», npegocraensatowasn
YCNyrn NpoAaxu Yepes NHTepPHET-Mara3uH ANCTaHUMOHHbIM cnocobom; OMPH
1237200012279 NHH 7203559326; KIMIM 720301001, pacnonoxeHHomy no agpecy: 625006,
P®, . TiomeHb, yn. 50 net OkTabp4, 4. 21a, k. 189.

Mokynatenb — noboe ropuanyeckoe nnm pusnmyeckoe nmLo, KOTOpoe Ha OCHOBaHUN
nopsgka n ycrnoBuax 3akoHogartensctea PO cnocobHoe coBeplumTb onnaTy ToBapa, a Takke
NPVHATD €ro AOCTaBKYy.

ToBap — 06BLEKT, UMEOLLNIA MaTepuanbHy LLEHHOCTb, KOTOPbIA MCNOMb3yeTCA B Ka4ecTBe
Kynnu-npogaxu. MHopmaumio o npeaoctaBngeMbiXx KOMMEPYECKUX NPEeaSIOKEHNAX MOXHO
nony4nTb Ha canTe yaaneHHo.

WNHTepHeT-marasvH — nnowiagka npogasua, rae nponssogutca Toproens. Pacnonaraetcs B
CETWN NHTEPHET, N UMeET aCCOPTUMEHT TOBApOB B Npoaaxe (BUPTyarbHYI0 BUTPUHY), a Takke
WNHTEPaKTMBHbIA METO OCYLLECTBIEHNS 3aKa3a AaHHbIX TOBAPOB MO yKa3aHHOW CTOMMOCTH,
1 Opyryto nHcopmaumio.

Cawnt — Beb-pecypc nHTepHeT-marasuHa http://stanki-metaltek.ru. CornaweHve — gaHHbIN
CNUCOK NpaBun, NpegycmaTpmBatoLLiee pernaMmeHT OTHOLEHWUIA MeXay ABYMS CTOPOHAMMN —
nNpo4aBLUOM W1 NOKynaTernem.

3akas — 3asBKa, B KOTOPYIO BKITHOHAETCHA CMMCOK TOBApPOB M YCNYT, BbIOpaHHbLIX NOKynaTenem
B MHTEpPHET-MarasunHe. 3aka3 opopMsieTcsa B OHNanH-pexnme aBTomaTmyecknum obpasom B
3NEeKTPOHHOM chopmarTe.

[ocTaBka — 3agencTBoBaHME TPETLEIO Nuua (NepeBo3ynka) Ans ocyLwecTBNEeHMS yCnyrn
AOCTaBKM 3aKa3aHHOro ToBapa NoKynarento.

2. OBWHWE YCNOBUA

2.1. Bo BpeMms ocyLlecTBneH1s 3akasa nokynatenb JaeT corfiacme U NpuHMMaeT BCe NYHKTbI
J0roBopa, KoTopble U3NoXeHbl B JaHHOM cnucke. Ecnn nokynartens He cornaceH ¢
HaCTOSLLUM JOrOBOPOM, TO OH 0653yeTc HeEMeANEeHHO NOKMHYTb AaHHbIN BeB-pecypc,
npekpaLlasi NoNb3oBaTbCH yCryramu camTa.

2.2. Bce npeacraBneHHble B BUAe N300paXeHUn KapToUkyM TOBApOB, a Takke TEKCTOBbIE U
peknamMHble Matepuarnsbl, U APYro KOHTEHT canTa He NpeacTaBnseT cobon nyonuyHyto
odepTy 1 HaxXoaMTCA NOMHOCTBLIO B COBCTBEHHOCTM MHTEPHET-Mara3uHa. lNpogasel
06a3yeTcsa npegocTaBMTb NOKynaTento no ero npocbbe BClo Heobxoanmyro nHpopmaumio o
TOBape, 0 ero cepTudmKauun, N apyrme AaHHble Heobxoanmble ANs NPUHATUSA peLleHnst O
MOKYMKe Yyepes aneKTPOHHYI0 NoYTY Unn TenedoHHYI0 CBA3b.

2.3. Ohopmnisia 3aka3 Ha canTe, NOKynaTernb NPeAoCTaBNsAEeT CBOE pa3peLleHne Ha
3aKroyeHne caenkm B COOTBETCTBMM C YCIOBUSIMW JAHHOMO AoroBopa. BeinonHas
perncTpaumio Ha cante, NoKynaTtenbe AaeT cornacne Ha obpaboTKy CBOMX NEPCOHaNbHbIX
AaHHbIX, B COOTBETCTBUMN C NMOMUTUKOW KOHPMAEHUMaNbHOCTN NpogasLa.

2.4. Peanusauus ToBapoB NnpogasLIOM NPOM3BOANTCSA Ha Tepputopumn PO vepes
WHTEPHET-MarasuH.
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2.5. Mpopgasel MMeeT NpaBo Ha M3MEHEHWST YCNOBWIA 4OroBOpa, He npeaynpexaas 06 aTom
nokynaresnen. locne Toro kak NokKynaTenb NpoLlen perMcTpaumio Ha canTe, Unn Hadan um
Nonb30BaTbCs, B OTHOLLIEHMAX C NPOAABLIOM Ha4YMHaeT JeNCTBOBaTb JaHHOE cornalleHue.
2.6. NoMMMO nepeyncneHHbIX B 3TOM 4OroBope npasuil 1 nopsaka coTpyaHn4ecTea
npoAasLa 1 NoKynaTens NpUMeHsTCa nonoxeHns MpaxkgaHckoro kogekca PO 0 po3HMYHOM
Toproene (§ 2 rmaea 30), goctaske ToBapa (§ 3 rmaea 30), a Takke 3akoH «O 3awmTe npas
notpedutenen» ot 07.02.1992 r. Ne 2300-1.

2.7. YNOMsAHyTble B NpeablayLieM NyHKTe 3aKOHbl HEe NPeayCMOTPEHbl ANa HANBUAYanbHbIX
npeanpuHUMaTenen N PUaNYecKnx nuu, KOTopble OCyLLLECTBISIOT 3aKkasbl U MOKYMKY B
npeanpuHNMaTEnbCKUX Liensix.

3. MPEOMET COITIALLEHWNA

3.1. OcHoBbIBasiCb Ha Bbibope nokynatensd, n npegonnatkl cpeacts 100%, npogasel
OCYLLECTBNSET peanv3aumnio ToBapa B COrfacmMm co CTOMMOCTbIO, KOTOpasi yka3aHa Ha canTe.
B cooTBeTCTBMM C yCNOBUSMKW OOroBOpa NOKynaTenb OnfaynBaeT U NPUHMMAaET ToBap.

3.2. [locTaBka ToBapa npoAaBLIOM BbIMOSTHAETCHA Ha YCNOBUSX, KOTOPbIE OFOBOPEHbI B
npouecce npogaxmu. B gaHHOM cnyyae oroBapvBaeTcs Cnocod 1 CPOKN JOCTaBKN.

3.3. Ycnosua Ha KOTOPbIX OCYLLIECTBMASETCA 4OCTaBka ToBapa, U ero onnara
paccmaTpuBaroTcd B 7 NyHKTE.

3.4. B cnyyae HapyLleHUs yCroBuiA HaCcTOSLLErO OOroBopa, NOKynaTento MOXeT ObiTb
OTKasaHo B Npofdaxe ToBapa.

3.5. lNpogaeel, MOXET peaakTMpoBaTh, a TaKKe BHOCUTbL KOPPEKTUPOBKUN B NMIOOLIX MyHKTaX
3TOro J4oroeopa, He onoeellas 06 9ToM nokynaTens NnpeaBapuUTenbHO.

4. NUHOOPMALMA O TOBAPE

4.1. PasamelleHHble Ha canTe dpoTtorpadum ToBapoB, UMUTUPYIOT UX BUA. B peanbHoOCTH
TOBap MOXET He COOTBETCTBOBATb TEM, U306paxeHnsiM, KOTopble Obiny NpeacTaBreHbl B
kayecTBe obpasua ToBapa. K kaxxgon kapTouke TOBapOB NpuKpensieHa TeKkcToBas
WHOpMaLLMS ONUCaHUs, a Takke apTUKYN U CTOUMOCTb.

4.2. XOTA UHTEPHET-MarasnH 1N He NMEeEeT Takon 00SA3aHHOCTW, O4HAKO OH OCYLLECTBMSIET
NPOBEPKY, B KOTOPYIO BXOOUT (MPOCMOTP, BbIOOP, U3SMEHEHME, NN yaaneHne) nobbix
OaHHbIX carTa npeasapuTternbHo. 4.3. lNpogasel He HeCeT OTBETCTBEHHOCTL 3a TO Kak
npaBunbHO ByaeT yCTaHOBNEHO M B AanbHENLWeM NCNornb30BaTbCs NnpuobpeTeHHoe
nokynaTenemM CnoXxHoe B TEXHUYECKOM NnaHe obopyaoBaHune. cknoveHmem aBnsTca
cry4awm, Korga nokynaTernb COrfnallaeTcsl Ha yCnyry UHTepHeT-marasuHa.

5. BAKA3 TOBAPA

5.1. 3akasaTtb TOBap MOXHO HEMOCPEACTBEHHO Ha canTe, UNu No TenedoHy, KOTOPbIN yKasaH
B KOHTaKTHOW UHhopMaLmm canTa.

5.2. YToObI ocyLLeCTBUTL NOKYMNKY TOBapa, OT NoKynaTensa oXngaertca BBegeHne
nepcoHanbHbIX 4aHHbLIX MPU OCYLLECTBNEHUN pernctpaumm. [pu Bxoge Nnokynatens Ha caur,
eMy HeobXxoanmMo BBECTU 3arnpalumBaeMbli CUCTEMOW PErMCTPUPYEMbIV NOTUH U
nogobpaHHbIv K HeMy naporb. Maponb AOMKeH 3HaTb 1 UCMONb30BaTb TOMLKO MOKynaTensb,
npoLUeaLLni pernctTpaumio, He coobLas aTu gaHHble UHbIM nvuam. Co CTOpOoHbI NpoaasLa,
NpenoCTaBMseTCA rapaHTMs TOro, YTO BCE BBEAEHHbIE MPU PErMCTPaLMm NIMYHbIE OAaHHbIE He
OyayT JOCTYMNHbI TPETBUM JMLAM.

5.3. Ecnu B xoge odhopmneHnst 3akasa, CTaHET M3BECTHO, BbIOpaHHbIX e4MHUL, TOBapa HET B
AOCTaTOYHOM KONMYecTBe, Unn OTCYTCTBYET Heobxoaumas mogenb, TO NpoaaseL, AOIMKeH



npegoctaBnTb 06 aTOM MHGOPMaUUIo NoKynaTento B TedeHun 1 pabodero gHsA. MNMokynarens
MOXeT caenaTb BblI6op — aHHYNMpoBaTb CAENaHHbIM 3akas, v gaTb cornacue Ha
n3MeHeHune 3akasa, BblbpaB ToBap, UMEHLLNNCS B HANMYuu.

5.4. B ToBapHOM 4eke, HaknagHon, BapmaHTe bopMbl Ha canTe, a Takke B Apyrnx
OOKyMeHTax, KOTopble NpeaocTaBnsieT NnpodaseL, pacrnonaraeTcs HoMep cYeTa U 3akasa,
noaTBepPXAatoLWLnA N ABRSIOLLMIACSA BaXXHOM YacTbio JaHHOIo JOroBopa.

5.5. [1o aTana 3aBepLUeHUs co3gaHns COerkK, KOTOPOE OCYLLECTBSETCS NyTemM
yBegomsieHnst o6 aToMm npogasLa no TeneoHy, anekTpoHHoun novte info@1ctk.ru, nnm
APYrMM yKa3aHHbIM Ha canTe METOAOM, MoKynaTenb MOXET pefakTupoBaTb COCTaB 3aKasa.
5.6. lNpogaseL nmeeTt NpaBo NpeacTaBnNATb NOKynaTento nHpopmauunio 0 HeobXxoaMMbIX
napameTtpax 3akasa, a Takke 0 caMmoM pakTe ero opopmneHums. ng aToro OH MOXeT
3a[encTBoBaTb pasHble KaHarbl CBA3N.

6. OIMJIATA TOBAPA

6.1. Bce ycnyru n ToBapbl onfiadnBatoTcs B COrnacum co CTOMMOCTBIO, YKa3aHHOW Ha canTe
W yCTaHOBIEHHOW NPOAAaBLIOM.

6.2. Bce ueHbl ykasaHbl B pyonsix, 1 BkioyatoT B cebst Hanorn. lNpoaasew, Takke OOIMKEH
onnaTtuTb 3akas B pybnsix. [loctaBka ToBapa He BXOQUT B 3Ty CTOMUMOCTb. YCIyra nepeBo3Kku
oroBapvBaeTcs JOMNONHUTENBHO BO BpeMs oopmrieHns 3akasa. MNMpu oopmmnpoBaHm
3aKkasa CTOMMOCTb JOCTaBKU BHOCUTCS B MOATBEPXAaoWmne JOKYMEHTbl OTAENbHO.

6.3. NpogaseL, nmeeT NOMHOE NPaBo U3MEHATbL CTOMMOCTb ToBapa. B crniyvae ecnu
noKynaTernb y>e 3akasan ToBap, 1 6bina ocyllecTBneHa caenka, To JaHHbIN ToBap He
NoASIEXNT M3MEHEHMIO CTOMMOCTMW.

6.4. Onnaty ToBapa unu ycnyrm MOXHO COBEPLUMNTL NPY NOMOLLM B6e3HaNNYHoro u
HannyHoro pac4yeTa.

6.4.1. Onnarta ToBapa npv NOMOLLM HaNMYyHOro pacyeTa BbINOMHAETCA 3a CYET nepegadn
AEHEXHbIX CPeACTB NNaTeXxXHOMy areHTy npoaaBsLa, Ui NOCPEACTBOM KypPbEPCKOM Cry>KObI
npv 4OCTaBKe.

6.4.2. Onnara ToBapa npu nomoLLm 6e3HanMyHoOro pac4eTa BbINOMHAETCS NPU CO34aHUK
3a8BKW UM B MOMEHT NOSyYeHMs OCTaBKU, CpeacTBaMuy NaTexXHON KapThbl, UNn npu
nepeyncrneHnn 6esHannyHbIX cpeacTs Ha GaHKOBCKMI CHET Npoaasua (Npu ycnosum
yNOMMHaHUA HOMepa 3akasa).

7. DQOCTABKA TOBAPA

7.1. CywecTByeT HECKONBbKO CNOCOOOB JOCTaBKM ToBapa, NPMOOpPETEHHOIO B
WHTEpPHET-MarasnHe: CaMOBLIBO3 B NMyHKTaX Bblgayn ToBapa (6ecnnaTtHo), KypbepcKom
cny>x6on no ropoay (B cornacumn ¢ Tapucdamm, yCTaHOBNEHHbIMU NPOAABLIOM), UIK
TPaHCNOPTHOWN KOMMaHWen B AanbHWe permoHbl CTpaHbl (B COrMacum co CTOMMOCTbBIO YCNYT,
3anpalumBaeMblX AaHHOW KOMMaHuen).

7.2. Qpyrne cnocoObl AOCTaBKK, KOTOPbIE HE NPeACTaBNEHbI B AAHHOM pa3sdene,
OroBapmBalOTCs OTAENbHO MEeXay NPOL4aBLOM N 3aMHTEPECOBAHHLIM MOKyNaTenem.

7.3. Ecnu npegycmoTpeHa gocTaBka ToBapa, To onnarta AaHHOW ycryrn npegycmaTpuBaeTca
nokynatenem. VIckniovyeHnem MoXeT CTaTb NpeaocTaBneHne cneumarnbHblX NpeaniokeHni n
aKkuun, KoTopble NPOBOAATCHA MHTEPHET-MarasMHoM, 1 NpegycMmartpuBaroLmnx 6ecnnaTHyio
AOCTaBKy 3a CYeT npoaasLa.

7.4. Ecnun npy ncnonb3oBaHUN OHOMO M3 NfaTHbIX CNOcoOOoB JOCTaBku, ToBap He Obin
OOCTaBneH no BMHe nokynaTend, (HanpumMep, U3-3a TOro, YTO OH He HaXoaUICA B MOMEHT
BblJa4M B yKa3zaHHOM MeCTe U B yKazaHHOe BpeMs), Npodasel, MOXeT B NOfHOM o6beme
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noTpeboBaTb kKOMNeHcaumto. Ecnun nocne aToro ocyLecTBnaeTcs NOBTOpHasi 4OCTaBKa, OHa
Takke onnavvBaeTcsa NpoAaBLOM.

7.5. Bo Bpems gocTaBku ToBapa nokynatento, eMy 6yayT npegocTaBneHbl BCe AOKYMEHThI:
rapaHTUMHBIN TanoH, MHCTPYKUUA 3KCNnyaTaumm, a Takke npy nokynku 6esHanmyHbim
pac4yeToM HakrnagHasa unu cyeT-gakTypa, Uv ecnum nokynka ocyLecTBnAnach HanuyHbIMu
cpeacTBaMu, TO KACCOBLIN U TOBAPHbIN YeK.

7.6. MNpu npuHATMM ToBapa oT npeactasutenen «Komnanum MCTKy», nnu gpyron
TPaAHCNOPTHOWN KOMMaHUK, TO OT Hero TpebyeTcs NPOBEPUTL HanMumne BCeX KOMMMEKTYIOLMX,
a Takke BHELWHW BuA ToBapa. [1nsa atoro Heo6xoaMMo BbINONIHUTEL PpacnakoBKy ToBapa, ero
OCMOTP, 4YTOObI yAOCTOBEPUTLCA B TOM, YTO OTCYTCTBYIOT Pa3HOro poaa NoBpexaeHus,
KOTopble MOrnu GbITb BbI3BaHbl TpaHCNOPTMPOBKOW. Kpome Toro, Heobxogmmo ybeamtbes,
YTO [aHHbI TOBap UMeeT Heobxoanmble NapameTpbl U CBOMCTBA, KOTOpble Oblnn 3asiBMeHbI
nokynaTeneMm, a Takke BHELLHUM Npu3Hakam, U UMEEeT BCe HEOOXOaUMbIE rapaHTUIHbIE U
noATBepXaatoLme NoKynky AoKyMeHTbl. Ecnu nokynka 6bina nponssegeHa HanMyHbIMy
cpencTBamu, TO NOKynaTento HeobXoaAnMO N3y4nTb YCNOBUS, KOTOPbIE YKa3aHbl Yeke ToBapa,
a TaKke NOCTaBWUTb NOANUCH, MOATBEPXKAAIOLLYIO CBOE Corfacue ¢ npasunamu obMeHa nnm
BO3BpaTa npMobpeTeHHOro ToBapa.

1. 7.7. CornacHo 8 pasgeny gaHHOro cornalleHusl, nokynaTernb MMeeT NpaBo 0TKa3aTbCs O
NOKYMNKM ToBapa B MOMeHT ero foctasku. BO3BPAT TOBAPA

8. QEHE>XKHbIX CPELACTB

8.1. B cornacuu c pakgaHCKMM Kogekcom u 3akoHom PP npounssoantcs obMeH unm
BO3BpaT ToBapa.

8.2. B TeueHun 7 gHewn, He cumnTasn AeHb npuobpeTeHnsa ToBapa, NokynaTenb MOXeT caenartb
BO3BpaT, OAHaKO Npu YCNOBMM, €CIM OH COXPaHUN Haanexatlee Ka4ecTBo, MCNoNb3ys npu
3TOM KypbepcKue Criy>k0bl UM TpaHCNOPTHbIE KOMNaHun. Bce TpaHCNOpPTHbIE pacxoabl Npu
3TOM Bo3naratotcs Ha nokynatens. O6mMeH ToBapa MOXET OCYLLECTBNATLCA NPU YCrOBUN,
€CIy OH He MpUMeHANCcS B ynoTpebrieHun, a Takke coxpaHun notTpebutensckme CBOMCTBa U
TOBapHbIV BUA, Bce habpuyHbie nnombbl 1 apnbikn. Kpome Toro, nokynarento Heobxogmmo
yKasaTb TOBapHbI JOKYMEHT, KOTOPLI NOATBEPANT NPoM3BeaeHHY0 onnaTty. Ecnn gaHHbIn
OOKYMEHT OTCYTCTBYET Y NOKynaTens, OH He BCe paBHO MOXET paccynTbiBaTh Ha BO3BpaT
3a4eNCcTBys NpU 3TOM NOKa3aHWsi O4eBUALEB NOKYMNKW. TONbKM onanyeckne nuua nmetoT
BO3MOXHOCTb BO3BpaLLliaTb TOBap B yCTAHOBMEHHbIE CPOKW, KOTOPbIE NpegycMaTpuBaoTCs B
3TOM MyHKTE.

8.3. Ecnu ToBap MMeET HeHaanexallee Ka4ecTBO, OH MOXET ObITb BO3palleH npogasuy, Uin
3aMeHeH Ha aHanorn4YHbIN ToBap Haanexallero kayectsa. B Takom crnydae Bce pacxofbl no
TpaHcnopTupoBke ToBapa 6epeTt Ha cebs npogasel. [poaasey, UMeET NpaBo NPUHATL TOBap
y nokynaTtens ¢ BO3MOXHOCTb TECTUPOBaHNA €ro KayecTBa U Npu YCNoBuu, ecnv Toeap
nmMeeT Hagnexawmin sua. Ecnv Bo Bpemsa npoBegeHHON 3KCNepTu3bl, OyaeT BbISIBNEHO, YTO
NMPUYNHOM HENOMNAAOK cTann ob6CToATENbCTBA, KOTOPbIE HE 3aBUCAT OT NpoAasua, Unu 3a
KOTOpbIE OH HE HECET OTBETCTBEHHOCTMU, TO BCE pacxofbl, KOTOpbIE OblfiM CBA3aHbI C 3TON
3KCNepTU30n. ITO NOKPbITUE PacxodoB Ha NpoBeJeHue TecTa, XpaHeHe ToBapa, a Takke
TPaHCNOPTHbIE pacxoabl.

8.4. Ecnu ToBap MMeEET Kakue-To HeJoCTaTku, NpodaseL, MMeeT npaso notpeboBaTb OT HEro
npegoctaeneHne gotorpadun ToBapa, 3asiBieHHOro gedekTa, Wunbanka nponsBoanTens,
a Takxke ynakoBKM.



8.5. MokynaTtenb MoxeT obpaTnuTbCs B oTAen no paboTe ¢ KNMeHTamu no ykasaHHbIM B
WHTEpHET-Mara3nHe KOHTakTaM (TenedoHy 1nn aNeKTPOHHOW NoYTe) B cryvae
BO3HMKHOBEHUI CITOXXHOCTEN C noTpebneHmem Toeapa.

8.6. Kypbep gocTtaBku 00s13aH NpeaocTaBUTb akT NnpuemMa Toeapa B doopmare npogasua, ans
TOro 4YtoObl NONY4YMTL BO3BPAT CPEACTB.

8.7. leHexHble pacxoabl Ha NOKYMKy ToBapa MOryT O6bITb BO3BpaLLEeHbl NOCre Toro, Kak
ToBap OyaeT NPUHAT M OCMOTPEH CEPBUCHBLIM LEHTPOM NpoaasLa, B TOM crny4vae, ecnv
nokynarternb caenan COOTBETCTBYIOLLEE 3asiBIEHNE.

8.8. CornacHo gewnctaytowemy 3akoHy P® Bo3BpaT cpeacTB MOXET ObITb BbINOMHEH HE
nosgHee 30 AHEBHOroO cpoka Mpu YCNoBMM HANU4mMs NMCbMEHHOIO AOKYMEHTa Unu
3asBneHns, oTnpaBnNeHHOoro No 3NEeKTPOHHOM NoyTe.

8.9. OTBETCTBEHHOCTb 3a NPaBAMBOCTb NPEeOCTaBNEHHbIX B JOKYMEHTE PEKBU3UTOB C
Lenbto BEPHYTb CPEACTBA 3a OnfayeHHbI TOBap HECET NOKynaTterb.

8.10. Ecnun nokynaternb B MOMEHT npuemMa ToBapa, NPon3Ber BCKPbITUE YNaKOBKM, a Takxe
OCMOTpen ToBap € npegnucaHnem npegocTaBneHHOoro Yeka, To npogasel He NpUHUMaeT
NpeTeH3nn, CBA3aHHbIX C OTCYTCTBMEM TOBapa B YMaKOBKe, a TakKe ero Bo3BpalleHus
MOKynaTerto n3-3a Hanu4mMs MexaHM4YeCckux NOBPEXAEHUN, OTCYTCTBUSA BCEX HEOOXOANMBbIX
KOMMOHEHTOB, OTCYTCTBUS rapaHTUNHOIO AOKYMEHTa, Unn B Ciiyyae ecrnv Toeap,
nepenaHHbI NPOAAaBLOM, HE COOTBETCTBYET TOMY, KOTOPbI Bbin NnprnobpeTeH nokynarenem
B MHTEPHET-MarasuHe.

8.11. B cornacuu ¢ gencteytowmm 3akoHom PO npogasel, MMeET npaBo nepecmMaTpuBaThb
ycnosusi o6MeHa nnv Bo3sparta KynseHHOro Tosapa.

9. TAPAHTNA HA TOBAP

9.1. MNpogaseL, oTBeYaEeT 3a HeNOMaAKu, KOTopble ObiNK BbISBIEHbI B TOBape B TEYEHUU
nepvoga oencTBms rapaHTUmn.

9.2. YcTaHOBKa rapaHTUNHOIoO Cpoka NpeaoCTaBnseTcs B rapaHTUMHOM TanoHe, Unu B
cornallueHmmn Kynnun-npogaxm.

9.3. MNMokynaTtenb MOXeT NpefoCTaBUTb AOKa3aTeNnbCTBa, YTO HEMONaAKN C TOBapOM
BO3HWKIM A0 TOro, Kak OH Obln1 JocTaBneH npoaasuoM. B Takom cnyyae npogasey, 6yaet
oTBeYaTb 3a JaHHble HEMOMaAKK, AaXe ecnun ToBap He NPUKPENSeH K rapaHTUNHOMY TasnoHy.
9.4. Ecnu nokynaTtenb 3asBngaeT TpeboBaHus, Korga rapaHTUNHBIN CPOK TOBapa UCTEK, Takune
3asaBreHusa byayT paccmaTpmBaTbCs B COrMacum ¢ 3aKOHOAATENbCTBOM CTPaHbl, B
npegycCMOTPEHHOM nopsaKe.

9.5. CepBurcHoe 06CnyXMBaHNE NO rapaHTMM MOXET ObITb OTKa3aHO NMOKynaTento B criyyae
noBpexaeHnst NoodbIX 3aLLMTHBLIX 3HAKOB, MNIOM6 NN OTMETOK 3aBoAa-NPON3BOANTENS,
OTCYTCTBUSI UK NOBPEXAEHNSA CEPUMHOIO HOMEpPA U MapKMPOBKM 060pyaoBaHUs, n
OTCYTCTBUS APYrMX CBEOEHWUI, MO KOTOPbIM OHO HE COOTBETCTBYET AaHHbIM U3 rapaHTUMHOIO
TanoHa.

Takke rapaHTUsi MOXET He AeNCTBOBaTb NPW YCIOBUN, €CNN n3aenue noasepranoch
PEMOHTHbIM paboTaMm, NMuamMm, KOTopble HE UMEIOT Ha 3TO COOTBETCTBYHOLLEE pa3peLLeHne n
NOATBEPXKAAIOLLYIO NULIEH3UNIO, a TaKKe eCnn OTCYTCTBOBaNM HOPMbI CBSI3aHHbIE C TEXHWUKOM
6e3onacHocTy.

MpuynHOM MOryT GbITh AedEKTb BOSHUKLUME B pe3ynbTate NpUMeHeHMs ToBapa He no
Ha3HaYeHUIO NN He B COrnacumn ¢ NPeayCMOTPEHHbIN PYKOBOACTBOM B TEXHUYECKOM
WHCTPYKLUMM NO 3KCNyaTaumm.

Ecnu noepexaeHne BO3HMKITO B pe3ynbrate HenpaBuibHOrO NoAKNoYeHNss o6opyaoBaHus, ¢
WUrHOPMPOBaHWEM NPaBUIT U YCNOBUN, a TaKKe HenpaBuUilbHOTO XpaHeHNs unm



TpaHCNopTMpPOBKU. B ToM cnyyae ecnu npogykumnsa obnagaer anekTpuyYeckumm unm
MEXaHMYECKUMM MOBPEXAEHNSIMU BUANMbIE NMPU BU3YarlbHOM OCMOTPE, UK €CINN BHYTPb
obopynoBaHus nonanu NOCTOPOHHUE NPeaMETbI, XKNOKOCTb, HACEKOMbIE, XXUBOTHbIE, U
APYrux CTOPOHHMNE BELLM.

Ecnun gedekTbl nossmununch B pesynstaTe MCNONb30BaHUSA pacXO4HbIX MaTepuarnos,
HECOOTBETCTBYIOLLMX TPebOoBaHMA IKCNyaTaumm, a Takke n3-3a UCNonb3oBaHUA
HeopurnMHasnbHbIX 3an4acTen, UNn He ABNSILWMMUCA odbuLMansLHON 3aMeHon
OpUrMHaNbHbIM.

10. ABTOPCKOE IMNMPABO

10.1. Becb KOHTEHT caiTa (M306paXkeHuns, TEKCTOBOE ONUCaHWNE, XapakTepPUCTMKN TOBApOB,
On3alH, NoroTun, TOBapHbIA 3HAK) ABMSOTCS COOCTBEHHOCTL BriagernbLa KOMMaHum
(npogasua). MNMoatomy noboe ckaunBaHue, KONUPOBAHWE, N Opyrve BapuaHTbl
NCMonb30BaHMsA COAEPXKUMOTIO carTa, KaTeropmMyecku 3anpeLleHo. [ns ncnonb3oBaHus
KOHTEHTa B KOMMEPYECKUX LIENsIX HEOOX0ANMMO NONyYnTb MMCbMEHHOE corfiacme npogasLa.
10.2. MNMonb3oBaTenam canTa 3anpeLLeHo OTNPaBnAaTb COOOLLEHNSA HA SNEKTPOHHYIO MOYTY
npoaasLa NMelLmne peknamMHble NPeasiokeHus!, a Takke nodble apyrne nnucbma,
Xapaktepuaytowmecs kak junk mail, spam.

11. KOHOMOEHUNATIBHOCTb

11.1. Bce faHHble 0 NokynaTensix, KoTopble OHW OCTaBMSAT BO BPEMS pernctpauum nnm
odhopmMneHns 3aaBKkn NnpogaseL, 0683yeTcs COXpaHATb B MOMHOW KOHUAEHUMANbHOCTH.
11.2. MNpopasel MeeT NpaBo aHHYNMPOBATbL perncTpauuio nokynartens, 3abnoknposaTtb ero
WM 3aKpbITb NPaBO JOCTYNa K NMMYHOMY KabuHeTy 6e3 NnpegBapuTensHOro yBegomneHms ob
3TOM nokynartens. OTBETCTBEHHOCTb He BO3naraeTcs Ha Npogasua B criydae npekpaiieHus
ncnonb3oBaHNA cepeuca nornb3osaTternemM cavta. B crniyyae yganeHuns npasa goctyna K
CanTy M aHHYNUPOBAHUA perncTpaunm BCs MHpopMaums O NoKynaTene YHUYTOXaeTCs.

11.3. MNMpoaaseL, MOXeT NPUOCTaHOBUTL COTPYAHUYECTBO C NOKynaTenem nnm BO3MOXHOCTb
NCNOnb30BaHUA €ro CanToMm Mo NPUYMHE HapyLLeHUs: NoKynartenem ycrioBun aHHOro
Aorosopa, B TOM Yncre 1n o TOro MOMeHTa, Koraa nornb3oBaTtefb YCTPaHUT OOMNYLEHHbIE UM
HapyLLeHNs 1 BO3MECTUT B MNOSTHON Mepe KoMMeHcaumio YObITKOB, KOTopble Bbinn
NPUYUHEHBI NPOAABLLY.

11.4. Ecnv 0oT3bIB NOKynaTerns He COOTBETCTBYET pearibHOMY OMbITy 3KCnyaTauum Toeapa,
Unun npegocTaBneHHas MHPopmauns B OT3bIBE He ABMAETCS NONEe3Hon ANsa Apyrnx
nonb3oBarernen (Nokynarenen canta), NnpogaBel, MMeeT NOofHOe NpaBo yaanuTb OaHHbIN
oT3bIB. B cnyyae oTkasa B pa3melLeHun 0T3bIBa, a Takke ero yaaneHun npogaseL He
06s13aH MHpopMupoBaTb 06 3TOM NoKynaTens.

11.5. lNMpogasew, MOXET NPON3BOANTL HA calTe TEXHMYECKMe paboTbl 1 Apyrve OencTBus, B
pesyrbTare KOTOpbIX MOXET BPEMEHHO NpuocTaHaBnmeaTbea paborta Beb-pecypca. Bo
BPEMSs YCTPaHeHUs1 Taknx Henonagok, npoaasel, MOXET ONOBECTUTbL NOKynaTenen, unm
BbINOMHATL Takne paboTbl 6e3 yBegoMeHus.

11.6. Bce agpeca anekTpOHHOM NoYThl, KOTOPbIE BbiNY YKka3aHbl NOKynaTensMy BO BPeMS
perncrTpaumm Ha cante npogasLa, aBTOMaTUYECKN NOAKITIOYEHbI K paccbinke. B xoge
OCYLLIECTBINEHNS AaHHOW pacchblifnke npoaasel, NHPOPMUPYET nokynartenen o HoBbIX
NOCTYNNEHNSIX TOBAPOB, aKLMsAX, U pacnpogaxax. OTOT NyHKT KacaeTca Tex norb3oBaTenen,
KOTOpbI€ COrnacunmch Ha noryyYyeHne coobLueHnn oT NpoaasLa no 3NEKTPOHHOW novTe. B
nto6oi MOMEHT MoKynaTernb MOXET cAenaTtb 0TKa3 OT MOKYMNKW, U BHOBb €€ NOAKMYUTD.



12. OTBETCBEHHOCTb CTOPOH

12.1. Bca oTBETCTBEHHOCTL CHUMAETCS C NpoAaBLa B Crlyyae ecriu:

12.1.1. JocToBEPHOCTb NPefoCcTaBnsaeMbiX NOKynaTenemM AaHHbIX Npy perncTpauumn Ha
caunTe 1 nNpu ohopMneHUM NOKYMKK, a Takke 3a peanvsauumn ToBapa 1 ero 4oCTaBku He
oTBeYaeT JeNCTBUTENBbHOCTHU.

12.1.2. 3a ycnyru, KoTopble NPegoCTaBnsAoT CMEXHbIE KOMMaHUM He nognexaiumx
npogasuy: 6aHKN, UHTEPHET-NPOBanAepbl, NOYTOBbIE U KYpbePCKME KOMMAHUK, NNaTeXHble
CUCTEMbI, eMENN-CePBUCHI ObInn OCYLLECTBIEHbI HEKAYECTBEHHO UMM HEMOSTHOLEHHO.
12.1.3. B cnyyae nobbix pacxoaos, a Takke NpsiMOro Ui KOCBEHHOTO yLlepba, KoTopbiv
HaHOCUTCS NOKynaTento, U B pesyrnbrate KOTOPOro SABMSeTCH HEBO3MOXHbIM MCMOMb30BaHNe
KynneHHOro ToBapa, MHTEPHET-MarasvH He HECET OTBETCTBEHHOCTU M3-3a OLINBOK, KOTOpble
AOMyCKalTCca He Mo BUHE NpoAaBLa, HanpuMep, nepepbiBaMmu B paboTe, yaaneHusi annos,
n3mMeHeHnsa yHKUUIA, NPOMNYCKOB, 3agepXek B paboTte, nepenadn AaHHbIX.

12.2. Ecnu co gHa dhopmmnpoBaHus 3akasa npoLwuno 3 paboyunx gHSA, 1 3aKka3 He BpydeH
KNWEHTY, OH MOXeT BblTb aHHYNMPOBaH NPOAaBLOM, €My 3TO NPOU3OLLSIO He Mo ero BuHe. B
OaHHOM cny4yae no NpoLLecTBMM NPegyCMOTPEHHOTO AaHHBIM NMYHKTOM CPOKOM, Npoaasel]
NMeET NPaBO He BbINOMHATL 3TO 0653aTeNbLCTBO, HE yBeAOMISAs 06 9TOM nokynaTens.

12.3. Ycnyramu carta MoryT nornb30BaTbCs TOMbKO COBepLUeHHoNneTHue nuua. Jltobble
rpaxkgaHe, KotTopble He 4oCTUrNKu Bospacrta 18 net, npu Ucrnonb3oBaHUM YYETHON 3anncu ¢
paspelleHns n 6e3 paspeLleHnsi CoBepLUEHHOMNETHEro Nonb3oBaTerns, npoweaLero
perucTpaumio Ha cante, He gonyckatoT. B gaHHOM criydae nokynaTenb HeceT
OTBETCTBEHHOCTb 3a A0MYCK K AeNCTBUSIM canTa Tex, TO ABMNSETCH HECOBEPLUEHHONETHNM.
12.4. 3a HecobntogeHne NepPeYnNCIiEHHbIX YCITOBUIN B NOMb30BaTENbCKOM COrnalleHum
nokynarterb U NnpoaaseL, HECYT OTBETCTBEHHOCTb B COrnacum ¢ 3akoHoaatensctsom PO.

13. YPUTYJIMPOBAHWE CINOPOB

13.1. B pesynbrate BO3HUKHOBEHMSA NOObIX CNOPHBIX CUTYaLMIA, KOTOPblE CBA3aHHbI C
cobrnirogeHnem OencTByOLWEero cornatleHuns, nokynaTens 1 npogaseL npunoxar ycunus,
4yTOObI yperynupoBaTtb 3Ty CUTyauuMo NyTemM neperoBopos. B Tom cny4vae, ecnu cnopbl He
OyayT peLueHbl NpY NOMOLLM NepPeroBopoOB, AarnbLUe OHW noanexar yperynmpoBaHuio B
corfnacum ¢ 3aKkoHoaaTenbCTBOM CTPaHbI.

13.2. Jliobble gpyrve BONPOChI, KOTOPbIE HE NEPECMOTPEHbI B HACTOSLLIEM COrMaLleHnu,
OyayT paccMOTpeHbl B COrflacumn ¢ pykoBOACTBOM NpeayCMOTPEHHOM B 3aKOHOA4aTeNbCTBE
CTpaHbl.

14. OCOBbIE YCITOBUA, dOPC-MAXOP

14.1. OTBETCTBEHHOCTb C NpoAaBsLa UM NoKynaTensi CHAMaeTCa YaCTUYHO UIN NOMHOCTbIO
3a HEBbIMNOHEHNST 00513aTENBCTB, PACCMOTPEHHbIX B HACTOSILLEM COMMalleHnmn 13-3a
COOLITUI NMEKLLINX YpE3BbIYANHbBIX XapakTep. OTO 06CTOATENLCTBA, KOTOPbLIE MOXXHO
OTHECTU K HEMPEOAONMMON CUMbl, KOTOPYK Of4HA U3 CTOPOH HE cMmorna npegoTBpatuTb. K
TakuMm COBbITUAM OTHOCUTCA HAaBOAHEHWE, NOXap, 3EMNETPSICEHNE, NadeHne MeTeopuTa,
BOEHHbIE KOH(NUKTbI, aNnaemMuu 1 apyrue npupoaHble SBNeHUs, a Takke akumm u
rpakgaHckme 6ecrnopsigku.

15. CPOK IENCTBUSA
15.1. Bce nepeyvncneHHble NyHKTbl CornalleHns BCTYnarT B CUy ¢ MOMeHTa obpalleHus
noKynaTens Ha canTe K NpoAasLy, a Takke Npu pernctpaumm nnm npuobpeteHnm ToBapa.



15.2. MNopa obGpalleHrem nogpasyMeBaeTcs TOT MOMEHT, KOra nokynatenb NPUCTYNnm K
OCYLLECTBMNEHMIO AEWCTBUIA, HALIENEHHbIX Ha NpUobpeTeHMe ToBapa.
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